
HOW PROPERTY MAINTENANCE COMPLAINTS ARE HANDLED  

Complaint 
Received 

Yes- 
 

Trash, Weeds  
and/or 

Board-Up 

Inspection 
 

Is there a 
violation? No 

Trash/Weeds/Board-Up 
Violations 

    Re-inspection. 
 

Does the violation  
still exist?    

Yes 
No. 

(Owner 
Complied) 

 
    Work order issued. 

 
Contractor remedies  

violation   
 

 

            Send invoice 
     for $50 

     Reduced  
  Civil Penalty 

 

     Send Invoice for  
Contractor Costs, 

$350 Civil Penalty & 
$205 Administrative Fee 

ALL unpaid contractor costs, civil penalties, administrative fees and reduced 
civil penalties are assessed to property taxes (30 days after invoiced). 

Junk Accumulation 
Weeds 
Board-Up 
Etc. 

Send 
 Notice  

of violation   


